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This is a weekly report of the RCCE Social Listening and Infodemic Management 
team on COVID-19 vaccine and other health emergencies concerns, sentiments, 
rumours, and misinformation in South Africa. It provides an analysis of online and 
offline content. Thanks to all who contribute to this report each week. 

  

ONLINE KEY TRENDS | COVID-19 

  

Misconceptions about COVID-19 and flu vaccines persist. There are some 
people who are unsure whether they still need a flu shot after receiving a COVID-19 
booster. Others contend that the COVID-19 vaccine provides adequate protection 
against both the flu and COVID-19, negating the need to receive a flu vaccine. In 
their opinion, anyone who has been vaccinated for COVID-19 does not need a flu 
vaccine. 

  

The sentiment is, “There’s actually no need for a flu vaccine if you have 
vaccinated for COVID-19”, “I better tell my mom to stop going for her flu 
booster shots every year which she has been doing for the last 22 years 
because someone thinks she should not protect herself from the flu”. A 
reaction to a comment about vaccine boosters; “wow! it works so well you 
need to keep going again and again and again”, “it was approved for 
emergency use”, “where does it say clinical trials must take long?” (Here) 

https://sacoronavirus.co.za/category/academic-articles/
https://sacoronavirus.co.za/wp-content/uploads/2023/02/Here-to-Download-2.pdf
https://www.facebook.com/HealthZA/posts/pfbid0zFrH8ZitCiEev68Y9NBkMyYk4dwjXZkDTme2QByEa6Hg5qqpFA3waxbLmpLCuUEUl?__cft__%5b0%5d=AZUZs2YKNzNFDiPvucnRAqq5E1EZvXASaf7UpL_X-OHuqwGshlkE76kFsXC2JemiaTi82A4p6mYOOKtKxo8iBINNGUAgU90wE0cNulXnb3RBb2txOusqs8oiCuSg8pk5ms7Cro5CawN9Z5A0zJxPS87iH5CFccewGs9Hk-ewt8qKGXp59SVIq9rQ6QvSK4qEtOs&__tn__=%2CO%2CP-R


  

Confusion about waning vaccine protection. People lack clarity about COVID-19 
boosters, especially why it requires a total of five jabs for over 50-year-olds and four 
for 18-49-year-olds to protect oneself against future COVID-19 variants. They 
require more information about waning vaccine protection and others have 
dismissed the booster campaign as a criminal act to depopulate the nation. 

  

The sentiment is, “I said it from 1st jab that it shall never end, u gonna have 
emergency jabs one day”, “we told them many times… you gonna need a 
recharge… a reboost”, one jab is not enough to protect against severe covid 
and unnecessary death”, “People who received one jab DIED, are you people 
stupid”, “People who get 5 jabs should have their heads examined” and “stay 
in your fear bubble while I live my healthy and free life”. (Here) 

  

Persistent claim that COVID-19 is a scam. There are still people who believe 
that “COVID-19 is a scam”, “the PCR tests give mostly false positives”, 
“masks don’t work”, “COVID vax is poison and gives zero protection”, “you 
will get sick again”, adding that” COVID-19 causes variants”, and “stop with 
the lies and disinformation.” One such person, a nurse, says “I had a bad 
covid last year, this time it was not that bad. I don’t take vaccine, but I know of 
people who died of covid”, and  others believe “South Africans are too woke 
for such nonsense” and that “natural immunity is the only protection against a 
virus”. (Here) 

  

Online conversations that gained traction. The online conversations that 
generated more traction include “end of mask wearing in Singapore, end of COVID-
19 emergency in the US”, and “Constitutional Court ruling on the COVID-19 tourism 
relief fund”. The highlights and sentiments on these issues follows: 

Mask-wearing no longer mandatory on public transport as well as some healthcare 
and residential care setting from 13 February as Singapore steps down COVID-19 
restrictions to the lowest level since the pandemic started. (Here) Some of the 
engagement and sentiments include the following: “meanwhile, still illegal to go 
maskless outdoors in Hong Kong.” (Here) and “for those with bad breath, pls 
continue to wear your mask”. (Here) 

The Biden administration is planning to end the COVID-19 emergency declaration on 
May 11 and expects to run out of government bought vaccines and treatments as 
soon as this summer and fall. (Here) This article was shared among Twitter users 
and became a topic of intense discussion. The highlight is “this could spell the end 
for a wide range of efforts launched by health authorities over the past few years to 
curb COVID-19 virus”. Some sentiments include “so glad taxpayers made Moderna 

https://www.facebook.com/HealthZA/posts/pfbid0zFrH8ZitCiEev68Y9NBkMyYk4dwjXZkDTme2QByEa6Hg5qqpFA3waxbLmpLCuUEUl?__cft__%5b0%5d=AZVqH9DLjegUrlA7cKIXi2G9S-IMmPbCJDw2sIg1SNhTm3_raWMIvGXS2ynb4Vde2oLK1rerBAVBlmLoZOWfkQQVojTK01uaexktKEKnhqF6tsYzB_emoyouy5s3OrcA5QhDiuM88qaf-8EkCw_wM6GE&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid0ibDrCNKzAcNk46XojHXC2wmnt7V3nLaJqdH9BZxYVqvnCFEJcZKfnLmF5YzpEPEMl?__cft__%5b0%5d=AZUarvVd0zzeUqJ4jjhuRleHULualAEhxjswyG3IyLDNQDjBmlH0ma9tODxLP_m06AHKO52LiP6lvlK9jpAQT1TKUMZLs8Eex3_8-_1ikxVMdKNRUTPzeiTY6AVbshxtfwdz0LqnHqQom9gA5RjQ9sRR&__tn__=%2CO%2CP-R
https://www.channelnewsasia.com/singapore/mask-wearing-feb-13-dorscon-green-mtf-covid-19-3265126?cid=TWTcna
https://twitter.com/JDandFriends/status/1623538040911306754
https://twitter.com/RedsSgp/status/1623630558353047553
https://www.cbsnews.com/news/covid-19-emergency-ends-what-happens-to-vaccines-treatments-data/?ftag=CNM-00-10aab7e&linkId=200681939


and Pfizer billions. Sure, millions likely died from the rushed vaccine. But for those 
board members and CEOs it must have been worth it”. (Here) 

Lastly, ConCourt declares COVID-19 Tourism Relief Fund unlawful and that it was 
unlawful that it favoured black-owned businesses. The court also dismissed with 
costs the Tourism Department application for leave to the appeal of the 
ruling. (Here) Some of the highlights from this report include: “Lobby group AfriForum 
and trade union Solidarity are the ones who took the department of Tourism to Court, 
saying awarding aid fund son race is unreasonable”. Some sentiments on Twitter 
include: “Apartheid in reverse”, (Here) “Seems Zondo is set to dismiss black ppls’ 
advancements”, (Here) “What you are saying makes no sense if the article is true. It 
merely means they were supposed to help all businesses so there would still be 
helping black businesses” (Here) and “Seems like the tourism department is in the 
news for all the wrong reasons. 

OFFLINE KEY TRENDS | COVID-19 

General queries across the channels. General queries on National Health Hotline 
include a few requests for assistance to book appointments at health facilities, 
access to health services for dieticians and counselling services, as well as COVID-
19 vaccine related enquiries such as looking for private vaccination sites, assistance 
to obtain vaccination certificates for traveling, updating of personal records on EVDS, 
and requesting incentive vouchers after vaccination. 

Some health-related questions. These questions include “Can I get my Covid-19 
test results?”, ‘I vaccinated yesterday and am having fever plus my arm is sore, what 
medicine can I buy?”, “I have vaccinated and my arm is sore and swollen, what must 
I do?”, “yesterday I was so hot, my tummy painful and my body was sore then when I 
stand up I will just fell and bit of headache and vomiting” and “I keep getting chest 
pains and my fingers and my hand can’t close completely anymore. It hurts when I 
close my hand.” 

Other sentiments are about citizens requesting operating times for hospitals, people 
still requiring guidance around which boosters to take with which intervals, others 
requesting changes to personal information like ID numbers, Surnames, mobile 
numbers, some requesting Covid test results, rules of Isolation period after testing 
positive for Covid, and about referrals letter for mental health issues. 

Calls about non-health related queries. These calls include people requesting 
assistance around data for mobile phone, access to SASSA grant remain a large call 
driver, assistance with university applications, registration, and access to student 
numbers, where to do a DNA test, how to make a loan application, assistance at an 
ATM, and about National Defense Force. 

  

ONLINE KEY TRENDS | MEASLES 

https://twitter.com/WokeHeresy/status/1623552350140137473
https://www.sabcnews.com/sabcnews/concourt-declares-covid-19-tourism-relief-fund-unlawful/
https://twitter.com/messy_dj/status/1623633361414549504
https://twitter.com/iii_khumalo/status/1623263956864204800
https://twitter.com/Jandrew_T/status/1623638712910323713


Measles outbreak. There are currently 484 confirmed measles cases in the country: 
167 in Limpopo, 157 in North West, 91 in Mpumalanga, 47 in Gauteng and 23 in 
Free State, with some sporadic measles cases in other provinces. In provinces 
where an outbreak has been declared, the most affected age groups are still the 5–
9-year-olds (40%), with a considerable proportion of cases reported among the 1-4 
(28%) and 10-14 age groups (17%). (Here) 

The sentiments are “I believe the numbers are higher than reported from clinics 
because they don’t test those vaccinated and are having minor symptoms. I know of 
4 kids with typical symptoms who were taken to the clinic but not tested.” (Here) Why 
do we get measles outbreaks if our children get vaccinated from birth? Is it because 
there are people who don’t vaccinate their children at all? Is it because of people 
from foreign countries not getting vaccinated in their country before coming to SA? 
Our clinics cannot handle all the big numbers queuing for medicine and other health 
issues. (Here) 

Persistent confusion about additional measles dose. Some parents are still 
confused about whether their children should be immunized for measles even when 
they are up to date with their routine immunization. “My child was vaccinated last 
week Tuesday at the clinic again today the nurses went to the school, and they 
vaccinated him again. I am so stressed right now.” (Here) and (Here) “Should the 
kids get the vax again even though their immunization book is up to 
date?” (Here), “Why now up to 15 years or is it part of the covid drive.” (Here) 

  

The National Measles Vaccination campaign which started in February 06 and 
ends in March 31, encourages parents to ensure that their children from 6 
month to 15 years (i) get additional dose of measles vaccine, (ii) get missed 
dose of vitamin A capsule and get missed deworming medication. 

Calls for children with measles to be isolation. Social media users have 
expressed concern about children being infected at school, urging parents to 
keep infected children at home. The sentiments included; “Why there is no 
quarantine, especially for those who are not fully immunized?”, “thanks to 
antivaxxers, we will soon see a steady rise in measles, chicken pox, polio and 
all other nasty children’s illnesses that have been kept under control for 
decades”, “we have been using childhood vaccines for decades, they are tried 
and tested, and so many lives have been saved from the deadlier child 
illnesses” and others questioning the “explosion of diseases after 
COVID”. (Here) 

Others wanted more information about adult persons who were not immunized 
as children, and those who got infected by their children; “If someone hadn’t 
been vaccinated against measles as a child, could they still get the measles 
vaccination as an adult?” Some believed “there are no measles vaccines for 
adults, you’ll grow immunity after the infection.” (Here) 

  

https://www.nicd.ac.za/south-african-measles-outbreak-update-2023-10-february/?fbclid=IwAR1iEzSzrpstn3oxaQsufynANtZAWSZGNdntyTDHSXLawUhGCnFEiTiJSJM
https://www.facebook.com/photo/?fbid=563317569176664&set=a.296408585867565&__cft__%5b0%5d=AZW_ee6Me3HToG6VJWNXCAryBHIrfx5Z3InJVY79RMZUDPdgVMZpVQ_UbP4BtnFvwzElLtQ8wmi_ojWHKRBxOCxaaJZAwO2vmDn_upmz9oFjJON6iHbW--1B5866sJoJqX9iMnc_UqN8gDOYHeaMXjLBmlUJHveC29E_ZVKk_UilLs_xUctBb1lC_Fh9mnmocoM&__tn__=%2CO%2CP-R
https://www.facebook.com/photo/?fbid=563317569176664&set=a.296408585867565&__cft__%5b0%5d=AZW_ee6Me3HToG6VJWNXCAryBHIrfx5Z3InJVY79RMZUDPdgVMZpVQ_UbP4BtnFvwzElLtQ8wmi_ojWHKRBxOCxaaJZAwO2vmDn_upmz9oFjJON6iHbW--1B5866sJoJqX9iMnc_UqN8gDOYHeaMXjLBmlUJHveC29E_ZVKk_UilLs_xUctBb1lC_Fh9mnmocoM&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid0RKz2eJvCsivsEvsr3c1GjWeMykGcoUiK4AskJc7M6QRY8NR3VQEYspbH1dLAFVm7l?__cft__%5b0%5d=AZWVlDvS8slX-ptwfQ2EOSLQji1dqFyv6xrPXCp0gMILK5KIMUPvlEGjlXCUZz_PnQXpSAVW8b-WYTydNGNvILpp2jnXQfrU6Geuj-d-4NERuGoarUSYwWDw5thklHWD1jnySJ8IKoUz7bGhEpM49Zw27WkkLpki1QcdIl8RZImjCltI3Pjqz4_nQ8mTeig3TYA&__tn__=%2CO%2CP-R
https://www.facebook.com/permalink.php?story_fbid=pfbid032gx1gRae4bzsTvPETm3CvsoCZFQZxhQ65GpKhiDoa162Ukz8ehpsPFoH11byJp2al&id=100064952761277&__cft__%5b0%5d=AZVgKluYdIlhiI-ONkgH_cp8Boyw8bK-K6HNsOr3UxCLHIDuqQm7RA6ZqfP2x21s6pncLGu_thjM5Crvo7t1dQchRD9CjTEfnnwTEzVnG-cAFJiX27-hBsB_sD52VD9pFE4I9ENi_q-Y0FGNDs1WbzGSEbesYxha5rcKPuPjx1Uv_zeSgzVkOT1bSVPw077J-mQ&__tn__=%2CO%2CP-R
https://www.facebook.com/permalink.php?story_fbid=pfbid032gx1gRae4bzsTvPETm3CvsoCZFQZxhQ65GpKhiDoa162Ukz8ehpsPFoH11byJp2al&id=100064952761277&__cft__%5b0%5d=AZVgKluYdIlhiI-ONkgH_cp8Boyw8bK-K6HNsOr3UxCLHIDuqQm7RA6ZqfP2x21s6pncLGu_thjM5Crvo7t1dQchRD9CjTEfnnwTEzVnG-cAFJiX27-hBsB_sD52VD9pFE4I9ENi_q-Y0FGNDs1WbzGSEbesYxha5rcKPuPjx1Uv_zeSgzVkOT1bSVPw077J-mQ&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid0iyW82erQuwx14WdgwNrQU6uMzCnDCF8UksCJR3snQAis7ZbkZVFWUGfG63LAWdNtl?__cft__%5b0%5d=AZWrTqE3EoZdx1yuuSHZ9GaUDkND3UN57wHo6LsCWTWcmVtNka--SpAFHp0gEZ5bCrz6ATgp6DwRo7RlcNgtF3FEVBqHFI67cDa1ssd-gCGrerCCuvv8CtjC836SiiBzHDU2FU1Fm7-ICVzP4JU5JizKAMcKenyxabTQ8IRMo3XZcWAb2fokoEGZmlMqnI9Hpoo&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid0iyW82erQuwx14WdgwNrQU6uMzCnDCF8UksCJR3snQAis7ZbkZVFWUGfG63LAWdNtl?__cft__%5b0%5d=AZWrTqE3EoZdx1yuuSHZ9GaUDkND3UN57wHo6LsCWTWcmVtNka--SpAFHp0gEZ5bCrz6ATgp6DwRo7RlcNgtF3FEVBqHFI67cDa1ssd-gCGrerCCuvv8CtjC836SiiBzHDU2FU1Fm7-ICVzP4JU5JizKAMcKenyxabTQ8IRMo3XZcWAb2fokoEGZmlMqnI9Hpoo&__tn__=%2CO%2CP-R


ONLINE KEY TRENDS | CHOLERA 

Concerns about Cholera. People have expressed great concern about the 
outbreak of diseases in the country and have attributed the latest cholera cases to 
poor service delivery. This follows the Gauteng Health Department’s announcement 
of a third case of cholera in Johannesburg. (Here) 

“It’s Covid, Monkeypox, Measles now Cholera, what’s next. I give up”, “actually the 
country should be in a state of emergency”, and “talk about dirty water, I had scabies 
because of the water I had”. (Here) “Contaminated water supplies are the main 
source of cholera infection” and others believe it’s “man-made diseases, just like the 
pandemic.” (Here) 

  

MISINFORMATION 

MISINFO: You can’t have COVID-19 and cold flu at the same 
time. (Here)  TRUTH: Yes, you can have both diseases at the same time. Testing 
may be done to see if you have COVID-19 or the flu, although this is 
uncommon. People with flu and COVID-19 at the same time can have more severe 
disease than people with either flu or COVID-19 alone. Flu vaccine protects against 
infection from influenza viruses, while COVID–19 vaccines protect against the 
SARS-CoV-2 virus. (Here) and (Here) 

MISINFO: There is no need for flu vaccine if you have vaccinated for COVID-
19. (Here)  TRUTH:  Yes, you can vaccinate for flu even after vaccinating for 
COVID-19. COVID-19 and the flu have several differences, including different 
causes, complications, and treatments. They also spread differently, have different 
severity levels and a few different symptoms, and can be prevented by different 
vaccines. (Here) and (Here) 

MISINFO: The natural immunity I get from being sick with COVID-19 is better than 
the immunity I get from COVID-19 vaccination. (Here) TRUTH:  Getting a COVID-19 
vaccination is a safer and more dependable way to build immunity to COVID-19 than 
getting sick with COVID-19 and can provide added protection for people who already 
had COVID-19. (Here) Those who do not get vaccinated after their recovery are 
more than 2 times as likely to get COVID-19 again than those who get fully 
vaccinated after their recovery. (Here) 

MISINFO. COVID-19 vaccines cause variants. (Here) TRUTH: COVID-19 vaccines 
do not create or cause variants of the virus that causes COVID-19. Instead, COVID-
19 vaccines can help prevent new variants from emerging. High vaccination 
coverage in a population reduces the spread of the virus and helps prevent new 
variants. Everyone should stay up to date with COVID-19 vaccines and boosters to 
reduce the spread of the virus and help prevent new variants from emerging. (Here) 

MISINFO: COVID vaccinations make you more susceptible to serious illness and 
death and most COVID deaths now are triple vaccinated people.  TRUTH: No 

https://bit.ly/3JX365H?fbclid=IwAR2CGC86HVjaN78vw6qFb0gWX2bDNf1IEf5eEq6FP6MAeeD5m3e-mkddMmA
https://www.facebook.com/HealthZA/posts/pfbid0KN7gjhK4ZvWdpWMDq8nmvQDTpVrYauSUCGWVuf9WaBRJu2LZoLu2QCWr9HzGE4jMl?__cft__%5b0%5d=AZWyc3_7avnLIxTHAG68J__Dmc-Kuj5eW9FmYJhn3fa2YcLewtOg5_8yfmYXsHTMo0Y8Wznj5b5aEpD7HWtUdP5CBE76JogOLz9styLokf4wxzSV_oEaaLHLkOmMDjJ9Itz7BKOr8YcR7AVzlAvRV7t_&__tn__=%2CO%2CP-R
https://www.facebook.com/SABCNews/posts/pfbid0BLSiTX8414qUTtqYaNigtKjxMJQwVa6ocHoXQBB1YR2XXn7oBLiGwPVHmxN4zaSol?__cft__%5b0%5d=AZUDrwnUCFc0L75Sau85bFN-9NqT4pMcnCeI1wvlk_41KIrkqo5AWY3STK_fKRhTDGfgimDm8db3P4VxqsJ_DADjj5TmD91S8tCwfcQ2iciiXuTmk-DrQ6xzuzuqHPmdPcxWhAd8hNwOXB3Uan3LAJ0i9r0TRjj2u1wVgnVGqRaZFQ&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid0zFrH8ZitCiEev68Y9NBkMyYk4dwjXZkDTme2QByEa6Hg5qqpFA3waxbLmpLCuUEUl?__cft__%5b0%5d=AZUZs2YKNzNFDiPvucnRAqq5E1EZvXASaf7UpL_X-OHuqwGshlkE76kFsXC2JemiaTi82A4p6mYOOKtKxo8iBINNGUAgU90wE0cNulXnb3RBb2txOusqs8oiCuSg8pk5ms7Cro5CawN9Z5A0zJxPS87iH5CFccewGs9Hk-ewt8qKGXp59SVIq9rQ6QvSK4qEtOs&__tn__=%2CO%2CP-R
https://www.nicd.ac.za/the-covid-19-vaccine-and-the-flu-vaccine/
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm#:~:text=Testing%20can%20also%20reveal%20if,flu%20or%20COVID%2D19%20alone
https://www.facebook.com/HealthZA/posts/pfbid0zFrH8ZitCiEev68Y9NBkMyYk4dwjXZkDTme2QByEa6Hg5qqpFA3waxbLmpLCuUEUl?__cft__%5b0%5d=AZUZs2YKNzNFDiPvucnRAqq5E1EZvXASaf7UpL_X-OHuqwGshlkE76kFsXC2JemiaTi82A4p6mYOOKtKxo8iBINNGUAgU90wE0cNulXnb3RBb2txOusqs8oiCuSg8pk5ms7Cro5CawN9Z5A0zJxPS87iH5CFccewGs9Hk-ewt8qKGXp59SVIq9rQ6QvSK4qEtOs&__tn__=%2CO%2CP-R
https://www.nicd.ac.za/the-covid-19-vaccine-and-the-flu-vaccine/
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm#:~:text=Testing%20can%20also%20reveal%20if,flu%20or%20COVID%2D19%20alone
https://www.facebook.com/HealthZA/posts/pfbid0ibDrCNKzAcNk46XojHXC2wmnt7V3nLaJqdH9BZxYVqvnCFEJcZKfnLmF5YzpEPEMl?__cft__%5b0%5d=AZUarvVd0zzeUqJ4jjhuRleHULualAEhxjswyG3IyLDNQDjBmlH0ma9tODxLP_m06AHKO52LiP6lvlK9jpAQT1TKUMZLs8Eex3_8-_1ikxVMdKNRUTPzeiTY6AVbshxtfwdz0LqnHqQom9gA5RjQ9sRR&__tn__=%2CO%2CP-R
https://www.cdc.gov/coronavirus/2019-ncov/science/science-briefs/vaccine-induced-immunity.html#anchor_1635540493225
https://www.cdc.gov/mmwr/volumes/70/wr/mm7032e1.htm?s_cid=mm7032e1_w
https://www.facebook.com/HealthZA/posts/pfbid0ibDrCNKzAcNk46XojHXC2wmnt7V3nLaJqdH9BZxYVqvnCFEJcZKfnLmF5YzpEPEMl?__cft__%5b0%5d=AZUarvVd0zzeUqJ4jjhuRleHULualAEhxjswyG3IyLDNQDjBmlH0ma9tODxLP_m06AHKO52LiP6lvlK9jpAQT1TKUMZLs8Eex3_8-_1ikxVMdKNRUTPzeiTY6AVbshxtfwdz0LqnHqQom9gA5RjQ9sRR&__tn__=%2CO%2CP-R


evidence to support these claims.  More people did lose their lives during COVID – 
due to COVID not the vaccine see here and here and here. 

MISINFO: People who have been vaccinated are more likely to get seriously il from 
COVID. TRUTH: No evidence to support this claim.  People who have been 
vaccinated far less likely to experience severe symptoms.  See here and here. 

MISINFO: Vaccines are harmful to people who are 
immunocompromised. TRUTH COVID-19 vaccines are made available to provide 
ongoing protection, especially for older persons and those who are 
immunocompromised who are at the highest risk of severe COVID complications. 
(Here) 

MISINFO: Covid vaccines cause heart attacks and inflammation of the 
heart.  TRUTH:  While there are some cases of inflammation of the heart 
(myocarditis, the risk is very low, see here) There is no evidence to support claims 
that covid vaccines directly cause heart attacks.  See here.   

MISINFO: There  is no need to vaccinate the child again if they were fully vaccinated 
against the measles virus here TRUTH: The children who is fully immunized will 
receive an additional measles dose during the national measles campaign and their 
contacts will also be vaccinated. 

  

WHO Africa Infodemic Response Alliance (AIRA) & Viral Facts 

AIRA is the Africa-wide initiative of the World Health Organisation, managing the 
infodemic of misinformation and communications overload related to Covid and 
vaccination. They produce Viral Facts content responding to misinformation which 
can be used freely. You can find previous reports on the AIRA page. 

  

KEY TREND | CHOLERA 

The recent announcement about cholera cases in South Africa left room for many 
narratives to emerge on social media platforms. Social media users were not 
surprised about the announcement as they blame electricity load-shedding for every 
issue they face, including the insufficient supply of safe water. Some users have also 
displayed pandemic fatigue as they are tired from updates related to COVID-19, 
measles, and now cholera. 

  

What can we do? 

• Work with local communities to address any potential information gap and 
misinformation. 

https://www.politifact.com/factchecks/2022/feb/11/blog-posting/no-covid-19-vaccines-arent-responsible-increase-de/
https://www.reuters.com/article/factcheck-excess-mortality-idUSL2N2VS1BI
https://www.reuters.com/article/factcheck-coronavirus-britain-idUSL2N2VK15E
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(22)00320-6/fulltext
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/why-measure-effectiveness/breakthrough-cases.html
https://www.reuters.com/article/factcheck-myocarditis-explainer/fact-check-what-we-know-about-myocarditis-covid-19-infection-and-covid-19-vaccines-so-far-idUSL1N2U72A8
https://www.reuters.com/article/factcheck-study-emergency-idUSL2N2X21LM
https://www.facebook.com/photo/?fbid=529109169264171&set=a.296408585867565&__tn__=%2CO*F
https://protect-za.mimecast.com/s/SqPqCwj5ZXH0kY9Xsqls0z?domain=afro.who.int


• Amplify accurate information on how cholera can be diagnosed, connecting 
users with services and providing resources in local languages. 

• Share the (WHO) fact sheet and VFA videos (Here) (Here) as preventive 
materials. 

• Advocate for the implementation of adapted long-term sustainable solutions to 
ensure the use of safe water, basic sanitation, and good hygiene practices in 
cholera hotspots. 

•  

KEY TREND | MEASLES 

The measles outbreaks in multiple African countries reveal information gaps and 
misinformation rapidly spreading through social media platforms and in 
communities. Depopulation narrative in South Africa in replies to a Facebook post by 
Eyewitness News also show the persistence of conspiracy theories that the measles 
vaccine is a plan “for future population control.” Comments on a post by the 
municipality of eThekwini (KwaZulu-Natal) around the national measles vaccination 
campaign show vaccine hesitancy and preference for traditional medicine instead. 

“Plans to sterilize 400k children for future population control”, “Gates agenda 
continues. Don’t trust health authorities anymore after the covid vax”, “Let’s hope it’s 
not undercover #corona virus cz you guys are not trusted in our kids”, “what 
herbal/indigenous/traditional medicine can be administered instead? Where are the 
eThekwini traditional health practitioners and what role will/do they play la?”, “Do 
white kids take vaccines?”, “You know I have never seen a white person with this 
stamp you have on your shoulder.” AIRA page 

  

Why it is concerning: 

• There is a confusion in the media and in the public about the Measles- 
Rubella (MR) vaccine for pregnant women, who should not receive the MR in 
principle. 

• Distrust in the government and global public health agencies can contribute to 
vaccine hesitancy and lead to low uptake of routine vaccinations. 

• Distrust and challenges to accessing health facilities and vaccines may 
encourage people to turn to self-medication and unproven cures to protect 
themselves and delay seeking appropriate medical care when sick. 

  

PROPOSED ACTIONS FOR RISK COMMUNICATION & COMMUNITY 
ENGAGEMENT 

Measles outbreak. The RCCE continues to encourage parents to ensure that their 
children are up to date with their routine immunizations using the Road to 
Health schedule. The RCCE should also respond to all the questions and explain 
why children who are up to date with their immunizations should be vaccinated 

https://www.who.int/news-room/fact-sheets/detail/cholera
https://assets.fathm.co/s/DYGiOefIQ2tANbM4/fi
https://protect-za.mimecast.com/s/SqPqCwj5ZXH0kY9Xsqls0z?domain=afro.who.int
https://www.health.gov.za/wp-content/uploads/2020/11/epi-schedule.pdf
https://www.health.gov.za/wp-content/uploads/2020/11/epi-schedule.pdf


again, why older children have also been included in the national measles 
immunization campaign. 

Two-way engagement. The RCCE in partnership with Side by Side has create 
opportunities for parents to share their concerns and questions regarding the 
measles immunization with expert to increase trust and uptake. There is also visible 
engagement about measles on social media platform, and many efforts to improve 
rapid response. 

Misinformation on measles. Using the existing social listening platform, the RCCE 
continues to ensure active monitoring of misinformation and rumors to allow for rapid 
response to take place, including localized information on how to access routine 
immunization, vaccine schedules, common side effects, and effectiveness. 

Confusion about measles vaccines. Clarify who is eligible for the measles 
vaccine, and who is eligible for the Measles-rubella vaccine as they are not 
necessarily the same, and share this message in trusted communication channels 
(e.g. health care workers, local radio, community leaders). 

COVID-19 is over. The RCCE continues to advocate for vigilance and adherence to 
public health measures to stem the spread, and to highlight the vaccine’s ability to 
mitigate severe symptoms and complications from contracting the disease and how 
vaccines can protect individuals from new strains of COVID. 

Vaccine side effects/ long-term effects. Side effects continue to be misinterpreted 
or overstated. The RCCE continue to reinforce messages on COVID-19 side effects 
with updated material that is relevant to a specific concern, and to provide verified 
accurate information regarding the COVID-19 vaccine and booster doses. 

  

METHODOLOGY AND COLLABORATION 

The Social Listening & Infodemiology team that produces this report is part of the 
Risk Communications & Community Engagement (RCCE) Working Group of the 
Department of Health in South Africa. This report is compiled following the 
methodology of the WHO Africa Infodemic Response Alliance (AIRA, see here, the 
“Identify” stage. We pool information from the following: 

• SA National Department of Health 
• National Health Hotline: Reports from the national callcentre 
• Org: NDOH Covid-19 WhatsApp system 
• WHO Africa Infodemic Response Alliance (AIRA) 
• UNICEF: digital analysis of content on Google, Twitter, YouTube and 

Facebook, and digital news 
• SA Red Cross: Network of over 2,000 community volunteers reporting 

misinformation and concerns. 
• Real 411 Media Monitoring Africa: a mis- and disinformation reporting and 

debunking initiative 

https://www.afro.who.int/aira


• COVID Comms: a network of communications specialists that produces 
information on the pandemic. 

• DOH Free State & KZN: Provincial Departments of Health 
• Health Systems Trust, Community Constituency Front (CCF), 

HealthEnabled 
• Centre for Communication Impact, Centre for Analytics & Behavioural 

Change, Section 27 
• Medical Research Council, National Institute for Communicable 

Diseases, 
• SA Vaccination and Immunisation Centre, HSRC, DG Murray Trust, Right 

to Care 
• Universities of Johannesburg, Cape Town, Free State, Wits, 

Stellenbosch, Sefako Makgatho 

  

Other organisations involved Government Communications & Information Service, 
SA Council of Churches, Clinton Health Access Initiative, Heartlines, Children’s 
Radio Foundation, IPSOS, People’s Health Movement, and Business for SA, SA 
Minerals Council, Wits Reproductive Health & HIV Institute, UN Verified, Deaf SA, 
SA National Council for the Blind, Treatment Action Campaign and Disability SA. 

  

The drafting team this week includes …… The data for this report was collected by 
the National Department of Health (NDOH, National Health Hotline and University of 
Free State. 

  

Contact: 

Nombulelo Leburu, National Department of 
Health              nombulelo.leburu@health.gov.za       082 444 9503 

Peter Benjamin, 
HealthEnabled                                                    peter@healthenabled.org       082 
829 3353 

Charity Bhengu, National Department of 
Health                       charity.bhengu@health.gov.za      083 679 7424 
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