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South Africa Covid-19 & vaccines Social Listening Report 
14 November 2022, Report 75 

This is a weekly report of the RCCE Social Listening and Infodemic Management team on COVID-19 vaccine 
and other health emergencies concerns, sentiments, rumours, and misinformation in South Africa. It provides 
an analysis of online and offline content. Thanks to all who contribute to this report each week.  
 

KEY TRENDS | COVID-19 

Questions on whether COVID-19 is back. There has been a steady increase in new COVID-19 infections, 
which has surprised many people. (Here)  People who thought COVID-19 would disappear are surprised. “Is 
Covid really back” and “It’s back again.” (Here) As the number of infections started increasing in September, 
technically we could be in a 6th wave, but there is still no need to panic”, according to the experts. (Here) 
Other sentiments included; “Why is this coming back on festive season mxm”, “My dad died last month from 
COVID-19, fully vaccinated, this thing is back again eish” (Here), and  “Covid cases are increasing every week 
as we head towards another wave. Get vaccinated and take boosters.” (Here)  

Talk about under reported COVID-19 cases. More people now believe that the numbers of new COVID-19 
cases are 'actually higher' than the 1 970 confirmed this week as there has been much discussion about the 
under reported number of new cases. (Here) “My entire family including a 3-year-old tested positive two weeks 
ago”, “We have had 4 cases of children testing positive at our primary school in the past 2 weeks alone.” 
(Here) “The numbers are probably quadruple the reported stats,” “most doctors aren’t sending people for 
testing”, and “the wastewater management says we’ve had a huge spike in COVID-19 in Cape Town, and it 
is higher in Gauteng.” (Here) “The results of rapid tests done in doctor’s rooms, or by those who have procured 
them from overseas are not reported, therefore not included in our official stats.” (Here) 

Views about COVID-19’s changing nature. Considering the increasing infections, people are talking about 
the need for vaccine boosters to ensure extra protection during travel and holidays. (Here)  “The nature of the 
COVID-19 pandemic has changed‚ no longer coming in waves but in small spikes and outbreaks”, but “we 
are not seeing a significant rise in hospitalization, reflecting a combination of vaccination and past infection” 
and “COVID-19 vaccines are still critical”. (Here)  

The sentiments include “hospital admissions for covid are up, but with so many mild cases, few people now 
test or bother to,” “the data from the testing sites are sparse and almost useless,” “we should let people 
buy testing kits at pharmacies to make it easier to protect vulnerable contacts/relatives” and “so few are testing 
anymore due to the effort and cost of testing“ and “so the figures are way higher than reported, given how 
few are actually testing.” (Here) According to the experts the overall PCR testing rate this week decreased 
from the previous week from (30 per 100 000 persons) to 29 per 100 000 persons, the lowest in Limpopo (4 
per 100 000 persons) which also had the lowest 11,4% people testing positive.  (Here) 

Concerns about COVID-19 vaccine ingredients. Received questions to address the religion’s permissibility 
of the different vaccines. They wanted to know about the ingredients found in different vaccines. “I would like 
to enquire regarding certain ingredients that may be found in different vaccines – which vaccines contain pork 
gelatin, which vaccines contain gelatin from other animal sources and do any of the vaccines contain animal-
derived ingredient, apart from gelatin?” (Here) Others were concerned about safety. “How should I know 
whether the COVID-19 vaccine is safe to use?” (Here) “I never get sick but since taking the vaccine, I’ve been 
getting sick every month”. (Here) People are encouraged to contact the South African Health Products 

https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
https://www.iol.co.za/ios/news/another-wave-of-covid-19-but-no-need-to-panic-2ee1a9cb-6aca-452c-8587-29a0b70ffb1e
https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1483690885431877/?__cft__%5b0%5d=AZVXS9JKJOb5RAjoANDn3oHDz8qAaqGWLd2Q_sshNjEoXz42Zf4wF4URkmSwk44kdy6F4mGH9SfdPEI6gOPQajLChFf1mw6AW8yb0Ja2skjDdMMRRY8vEQccX-ZXFZpvjVp6dJA8x8eaeCFJlk_VDcrLoVY_etOHN_NmgsDvct5rS-wWgBnlcc7VV7_2m8hR-bI&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1483690885431877/?__cft__%5b0%5d=AZVXS9JKJOb5RAjoANDn3oHDz8qAaqGWLd2Q_sshNjEoXz42Zf4wF4URkmSwk44kdy6F4mGH9SfdPEI6gOPQajLChFf1mw6AW8yb0Ja2skjDdMMRRY8vEQccX-ZXFZpvjVp6dJA8x8eaeCFJlk_VDcrLoVY_etOHN_NmgsDvct5rS-wWgBnlcc7VV7_2m8hR-bI&__tn__=%2CO%2CP-R
https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1483690885431877/?__cft__%5b0%5d=AZVXS9JKJOb5RAjoANDn3oHDz8qAaqGWLd2Q_sshNjEoXz42Zf4wF4URkmSwk44kdy6F4mGH9SfdPEI6gOPQajLChFf1mw6AW8yb0Ja2skjDdMMRRY8vEQccX-ZXFZpvjVp6dJA8x8eaeCFJlk_VDcrLoVY_etOHN_NmgsDvct5rS-wWgBnlcc7VV7_2m8hR-bI&__tn__=%2CO%2CP-R
https://www.businesslive.co.za/bd/national/2022-11-04-covid-19-comes-in-spikes-now-and-vaccines-are-still-vital-sa-expert-says/
https://www.businesslive.co.za/bd/national/2022-11-04-covid-19-comes-in-spikes-now-and-vaccines-are-still-vital-sa-expert-says/
https://www.facebook.com/groups/savaccination/posts/1483690885431877/?__cft__%5b0%5d=AZVXS9JKJOb5RAjoANDn3oHDz8qAaqGWLd2Q_sshNjEoXz42Zf4wF4URkmSwk44kdy6F4mGH9SfdPEI6gOPQajLChFf1mw6AW8yb0Ja2skjDdMMRRY8vEQccX-ZXFZpvjVp6dJA8x8eaeCFJlk_VDcrLoVY_etOHN_NmgsDvct5rS-wWgBnlcc7VV7_2m8hR-bI&__tn__=%2CO%2CP-R
https://www.facebook.com/people/National-Institute-for-Communicable-Diseases/100064952761277/
https://www.facebook.com/people/National-Institute-for-Communicable-Diseases/100064952761277/
https://www.facebook.com/people/National-Institute-for-Communicable-Diseases/100064952761277/
https://www.facebook.com/HealthZA/posts/pfbid02rtTZ6r9RUPYRPEua8rtsavtv2VzFKRKvEZ3jjiVx5mGAmfUn8gYCvxq7qLU64vU6l?__cft__%5b0%5d=AZWmtVr4iL5Lo2HiGvmw50ePLWP9If0KIJq1vLvr5sBEW6WJPoHQbhLyiApmprmRbQrdvXRek3BYZVUcTo4PNJsmyYoJygAZULvIWDN7knmOmRwUY4qlwQvNjTsdO-Gy5GiIUXpUR7n4T5uzteJad_0gP1qbg7mE8xDXRBAeDObkgIxJTr69VyLcASzLo8YV7p8&__tn__=%2CO%2CP-R
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Regulatory Authority (SAHPRA) (012) 501 0300 or email enquiries@sahpra.org.za or use MedSafety App 
https://medsafety.sahpra.org.za/ or email AEFI@health.gov.za to report adverse events. 

Confusion about booster doses for the immunocompromised over 50 years. On social media, there are 
conflicting information regarding the availability of the second boosters for immunocompromised people aged 
50 and older. One claim is that “a glitch on the EVDS system which has been corrected did not allow for the 
immunocompromised over 50 years to take a 2nd booster” but someone disagreed, saying; “they have been 
available since February this year” and the other argued “they may be able to do the vaxx but it won’t be 
registered on the system for vaxx certificate until the EVDS issue is resolved”. (Here) 

Several people expressed concern that the EVDS cannot register the second booster doses because “the 
system also did not allow for a 2nd dose - not taking into account those who must receive an additional dose 
for the immunocompromised!”, “I wasn’t successful. I’m going to ask my Oncologist for a letter requesting a 
further booster” and “Others were confident that the “update is underway as I type - and also includes other 
updates - like boosters for under 50s, vaccines for immunocompromised 5-11-year-olds on doctors referral”, 
(Here) 

Claims that EVDS not properly aligned with the booster rollout process. There are claims that EVDS 
was not aligned properly with the booster rollout process. Social media users expressed their frustrations that 
an "announcement about boosters" was made before the system had been updated and aligned with the 
booster rollout phases. “It’s so frustrating for all of us, that an announcement was made re boosters, and then 
the system still hasn’t been aligned to process these boosters” (Here) “Still waiting oh dear last one was 6 
months ago! I hope the system is updated soon!” (Here) “I phoned this morning and was told I could go for 
my 5th, but it won’t be recorded on the system. I really don’t know if I would be given it though! I think I’ll try 
next week when our Kynsna CDC is open.” (Here) “I Understand they don’t want to do constant updates but 
honestly at this stage just let all adults get their boosters now!” and “I’m running out of hope I’ll ever get this 
5th much needed dose”. (Here) 

More requests for boosters in preparation for holiday travel. News reports have suggested South Africa 
may face a grim festive season due to an increase in COVID-19 cases. (Here) People who are planning to 
travel abroad especially to the UK, elderly and have underlying health issues are desperate to get the 4 th 
booster shots. (Here) Other countries are rolling out the 4th booster vaccines. In the UK, the autumn booster 
campaign is offering a 4th dose to those at higher risk from a COVID-19. (Here) The sentiments are “Get any 
additional protection that is offered.” (Here) “My sons aged 13, 16 and 19 have all had 2 doses of vaccination, 
the last one 9 months ago. Are they allowed boosters?” and one social media user said “your 19-year-old can 
get his booster yes! No boosters for under 18s yet! But you can go and get yours too!”(Here) 

Frustrations about the lack of vaccination sites open on weekends. Many people who are willing to get 
shots or boosters are discouraged by structural barriers, such as the difficulty in finding a site open on the 
weekends or sites closing too early. “I have been battling to find a vaccination center in Fourways JHB. I 
eventually found somewhere miles away and was turned away as they said I didn’t have an SMS and wasn’t 
eligible for a booster anyway. I’ve had two J&J and a Pfizer in March 2022. I’m over 50.” (Here) “Same. Can't 

find a place to get the second Pfizer after 2 Jansen shots”  (Here) or “sites offering weekend vaccinations in 
Gauteng. (Here)  I know Bara used to” and “I am at Bara at 11.30 on Sunday and it’s closed unfortunately, 
despite notice on the door saying 8:00-18:00 on Sunday. It still looks like a vaccine centre, just closed”. (Here) 

Persistent questions about what full vaccination means. There have been ongoing discussions about 
being “fully vaccinated.” “I was told EVDS considers me fully vaccinated, not what I understood from the 
depart of health brochure and very disappointed (Here) “Yes, most frustrating, especially as we see covid 
cases rise again” (Here) For some being “fully vaccinated does not include a COVID-19 booster and being 
fully vaccinated is not the same as having the best protection hence the need for boosters.” (Here) 

 

https://www.sahpra.org.za/general-enquiries-2/
https://medsafety.sahpra.org.za/
mailto:AEFI@health.gov.za
https://www.facebook.com/groups/savaccination/posts/1482802712187361/?__cft__%5b0%5d=AZX1l3xY1K1QZhGW-gWCqOc1KSvIP0QPpNdIgRXFaj6tfUqafNxEq2ho0xai-rCkHGj9XW_XvDYvvoWiaIxwR3HdyOdjTcPov-O-F_85W5K5HWP8iaQC5TBexzUjtJbEv2GO7gF-4kYcDTaeUU3bMpyb&__tn__=%2CO%2CP-R
https://www.bing.com/ck/a?!&&p=e76176d10b6e8b9bJmltdHM9MTY2ODEyNDgwMCZpZ3VpZD0zNzFlYjFiMC1hNGFlLTY4NjMtMWU2Ny1hMzljYTVkNzY5NGQmaW5zaWQ9NTE2Mw&ptn=3&hsh=3&fclid=371eb1b0-a4ae-6863-1e67-a39ca5d7694d&psq=sa+vaccination+facebook&u=a1aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2dyb3Vwcy9zYXZhY2NpbmF0aW9uLw&ntb=1
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.iol.co.za/ios/news/another-wave-of-covid-19-but-no-need-to-panic-2ee1a9cb-6aca-452c-8587-29a0b70ffb1e
https://www.facebook.com/groups/savaccination/posts/1483477108786588/?__cft__%5b0%5d=AZV9ibBdEuUeMtYfnfI1x1FyEJNxsUQbNsVV24bBhVdHzkDIDlP0yUIM3KTeSjgVveMh1DlbARdTTcuXc1WJ9-B899i0xipp2t3vl0PjWTrRRXxuuasXjh2xSX1PeEMbuYS7cHqFjLkz-3LNqLQywAbSgWFxy5ElRm8itL1Jh4uvhMu-VX65V31r3AkfFu_OxgM&__tn__=%2CO%2CP-R
https://allafrica.com/stories/202211100059.html
https://www.facebook.com/groups/savaccination/posts/1483477108786588/?__cft__%5b0%5d=AZV9ibBdEuUeMtYfnfI1x1FyEJNxsUQbNsVV24bBhVdHzkDIDlP0yUIM3KTeSjgVveMh1DlbARdTTcuXc1WJ9-B899i0xipp2t3vl0PjWTrRRXxuuasXjh2xSX1PeEMbuYS7cHqFjLkz-3LNqLQywAbSgWFxy5ElRm8itL1Jh4uvhMu-VX65V31r3AkfFu_OxgM&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.bing.com/ck/a?!&&p=e76176d10b6e8b9bJmltdHM9MTY2ODEyNDgwMCZpZ3VpZD0zNzFlYjFiMC1hNGFlLTY4NjMtMWU2Ny1hMzljYTVkNzY5NGQmaW5zaWQ9NTE2Mw&ptn=3&hsh=3&fclid=371eb1b0-a4ae-6863-1e67-a39ca5d7694d&psq=sa+vaccination+facebook&u=a1aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2dyb3Vwcy9zYXZhY2NpbmF0aW9uLw&ntb=1
https://www.bing.com/ck/a?!&&p=e76176d10b6e8b9bJmltdHM9MTY2ODEyNDgwMCZpZ3VpZD0zNzFlYjFiMC1hNGFlLTY4NjMtMWU2Ny1hMzljYTVkNzY5NGQmaW5zaWQ9NTE2Mw&ptn=3&hsh=3&fclid=371eb1b0-a4ae-6863-1e67-a39ca5d7694d&psq=sa+vaccination+facebook&u=a1aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2dyb3Vwcy9zYXZhY2NpbmF0aW9uLw&ntb=1
http://www.findmyjab.co.za/?fbclid=IwAR2XmSJPr2W3kNfftiMgXA02WpeyunnxQFRh37OeZF8Ucar4PPvsowS91BI
https://www.facebook.com/groups/savaccination/posts/1480373352430297/?__cft__%5b0%5d=AZX_frNzmqF0CYskSp8YXWZEAwhfpmH5pOAXTqhbkOaSmyFOOjl5QwvHnX2wlWJCIS3wb82nqT7Mo-JG5-7PdmFGG7UllYBGEDyyngRlYx00JiU78JXLL89cJsSymhqsEP9zB5cwZEcpluYxPpGRtZpaV8vzWX1lDAZZYK6C4-qTTKKLufaoEWCZCV-2EbtBE8E&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1482802712187361/?__cft__%5b0%5d=AZX1l3xY1K1QZhGW-gWCqOc1KSvIP0QPpNdIgRXFaj6tfUqafNxEq2ho0xai-rCkHGj9XW_XvDYvvoWiaIxwR3HdyOdjTcPov-O-F_85W5K5HWP8iaQC5TBexzUjtJbEv2GO7gF-4kYcDTaeUU3bMpyb&__tn__=%2CO%2CP-R
https://www.facebook.com/groups/savaccination/posts/1464048507396115/?__cft__%5b0%5d=AZXbeEhwRhkCsgCZ8YJYmQ8Y1P1wy1VCfEW2qublNap_3yt3z_QUXPGTQY6_ysJYvsvEzEtLcBuhoAorY2x_rv2Oh3Q7hmoEFMYPAB7bnGBZf1U_jOByCKoeQl8Hdd-Tv08-wu7gxhdteyWrGGgNqLp-&__tn__=%2CO%2CP-R
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
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KEY TRENDS | MEASLES 

 

As of November 11th, 2022, there are 36 confirmed cases of the measles in the Limpopo districts of 
Sekhukhune and Mopani. Additionally, there are new sporadic measles cases in other districts that are 
unrelated to cases associated with the outbreak and are not counted in the outbreak total. There have been 
warnings about the spread of the measles outside of Limpopo province. (Here)  

 

The outbreak remains a great concern for the country as it can result to fatalities. (Here) The Limpopo measles 
catch-up campaign continues to ensure that children are up to date with their measles vaccinations. The 
World Health Organisation calculates that immunisations prevent between four to five million deaths around 
the world. However, confidence in vaccines has declined in the country since the start of the COVID 
pandemic. The sentiment is that the “WHO is promoting their needles again” (Here) 

Others are critical of the government, saying it had done little during the COVID-19 pandemic to address the 
vaccine shortages for childhood immunization. “Limpopo ran short of the children’s measles vaccine in 
January last year.” (Here) “It’s true we couldn’t find the 10 weeks vaccination from 4 clinic in Limpopo”, “Very 
true even myself my son was not vaccination bcoz of that”. (Here) Others are keen to know about the action 
plan to eradicate measles. “So, wat is the plan now?”  (Here) 

KEY TRENDS | POLIO 

In South Africa, no outbreak of Polio has been declared, but sporadic cases were reported and discussed on 
social media. The conversation included “It was eradicated many years ago but its back,” “In northern KZN, 
polio is so prevalent that most homes have a polio sufferer.” (Here) 

There are claims that children have not received their polio vaccines since the beginning of the year due to 
vaccine shortages in Bushbuck Ridge, Ehlanzeni district in Mpumalanga. “Bushbuck Ridge has not had RCG 
and Polio vaccines since January this year. Some were sent to the local hospitals but there was only enough 
for 100 patients.” (Here) 

“Some BCG and Polio vaccines have been out of stock on and off for many years now also in Limpopo. Why 
is it only news now,” “Even in 2018-2019, it was the same thing. Children were out of stock throughout the 
country and there was no COVID-19 then” and “Can this government just try and do one thing, right?” (Here) 

KEY TRENDS | MONKEYPOX 

Questions about the availability of monkeypox vaccine. The NICD received questions about monkeypox 
vaccine availability and whether meningitis vaccine could be used to treat monkeypox. “I have been contacting 
private hospitals and public clinics regarding the monkeypox vaccine and its availability in RSA, and none of 
them have it. I have just returned from the USA and there are huge campaigns to vaccinate for monkeypox 
there. When is it likely to become available? Is it advisable to take the meningitis vaccine for monkeypox? I 
am a cautious but sexually active gay man.” The monkeypox cases in RSA remain unchanged at five cases 
to date. RSA received the all-clear for monkeypox after the last patients were successfully treated. (Here) 
 

https://ewn.co.za/0001/01/01/health-experts-warn-of-likely-measles-outbreak-beyond-limpopo
https://www.702.co.za/articles/458917/measles-outbreak-cause-for-alarm-as-it-can-be-fatal-says-expert
https://www.facebook.com/sowetanlive/posts/pfbid03JW4LFPD9d75xg9FRoHiidJ4ozHWQRCVJeHdNHxdhzpMUfx4mtgRs6mByFbBxyPMl?__cft__%5b0%5d=AZWtpvsjjWYvlo9e4Yt1pq5__t0phttfFdqLqcVImIzlQ9sBnGr6JD7bKgR7z9JoYAd12Ts-gBQOjFJ8Lod9KqSS4jywV5Dn1nLE1Mpr4fjO1y3xlIYTnNXcLkhrDinLSbXmVSOwB7Iw7TcXw5yABx14&__tn__=%2CO%2CP-R
https://www.facebook.com/news24/posts/pfbid02kTqJyLzPshG2C3ToyZWHoAu5mLGrKQq6AF34VBDG3jrXVgAn2PwZsjJwV1fRosD1l?__cft__%5b0%5d=AZUz8v-VJ7uiT3K18632le8iY8IYWyzvdgeYYq7SItylszgnGXIyfDFlrlCP_DBFPh284_z1Sxhd40JwdsmE4hJkTdTrcgSrVIBm9bSlI-UoqaiTbPNkkJhkrFC5mzwwgP8jc0GZoqDRoC5-i0AQ7IyIbpRK4YKQFYvOXT5ObPCKmQ&__tn__=%2CO%2CP-R
https://www.facebook.com/news24/posts/pfbid02kTqJyLzPshG2C3ToyZWHoAu5mLGrKQq6AF34VBDG3jrXVgAn2PwZsjJwV1fRosD1l?__cft__%5b0%5d=AZUz8v-VJ7uiT3K18632le8iY8IYWyzvdgeYYq7SItylszgnGXIyfDFlrlCP_DBFPh284_z1Sxhd40JwdsmE4hJkTdTrcgSrVIBm9bSlI-UoqaiTbPNkkJhkrFC5mzwwgP8jc0GZoqDRoC5-i0AQ7IyIbpRK4YKQFYvOXT5ObPCKmQ&__tn__=%2CO%2CP-R
https://www.facebook.com/SABCNews/posts/pfbid02R5qwTCBEcbdv1nMUL1jMahvs4nyAwshA9W8dxY1YW4ZuB8Ar5NAKhuo4gq67oYydl?__cft__%5b0%5d=AZWYdIIgtPgTEyqQrbOPsIpMq91dShaZZnOSUojQi9Se5oqN9fI8h8tUImALSiThNQ2Ch1nxAA0udPstMqS0zk5j3frhS_KFj9z3SOOI5Fny585DjiTQPJsECjm2gUJQFQevw_zaDI7BbKmcmw09iQHq6Oh1iEb6--tfB8C1b2QySA&__tn__=%2CO%2CP-R
https://www.nicd.ac.za/measles-outbreak-update-limpopo-province-31-october-2022/
https://www.nicd.ac.za/measles-outbreak-update-limpopo-province-31-october-2022/
https://www.facebook.com/news24/posts/pfbid02kTqJyLzPshG2C3ToyZWHoAu5mLGrKQq6AF34VBDG3jrXVgAn2PwZsjJwV1fRosD1l?__cft__%5b0%5d=AZUz8v-VJ7uiT3K18632le8iY8IYWyzvdgeYYq7SItylszgnGXIyfDFlrlCP_DBFPh284_z1Sxhd40JwdsmE4hJkTdTrcgSrVIBm9bSlI-UoqaiTbPNkkJhkrFC5mzwwgP8jc0GZoqDRoC5-i0AQ7IyIbpRK4YKQFYvOXT5ObPCKmQ&__tn__=%2CO%2CP-R
https://www.facebook.com/people/National-Institute-for-Communicable-Diseases/100064952761277/
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KEY TRENDS | MALARIA 

The SADC commemorated the fight against malaria in KwaZulu-Natal on 6 November which coincides with 
the period of increased malaria transmission in the southern hemisphere. The Gauteng health department 
reported 1 103 malaria cases with 11 deaths over nine months this year. “Most recorded cases in the province 
are from Mozambique, followed by Malawi, Zimbabwe and Ethiopia.” (Here)   

The Department of Health encourages travelers visiting malaria-endemic areas, including Limpopo, 
Mpumalanga, and KwaZulu-Natal during the festive period to take precautionary measures. The department 
is working with multiple stakeholders, including the tourism and transport sectors, to fight this disease. (Here)   

The sentiments include “Vaccines could be a game-changer in the fight against malaria in Africa,” “wouldn’t 
touch any vaccine that is promoted now,” “are these vaccines available in clinics?” (Here) 

KEY TRENDS | PNEUMONIA 

People have been encouraged to vaccinate to prevent pneumonia. A marked presence of pneumonia 
caused by viruses such as influenza and SARS-CoV-2 in the country reported by media. The experts have 
encouraged the public to get the flu shots and vaccinate for COVID-19 to prevent pneumonia. The sentiments 
include; “I wish there was a vaccine freely available to us with compromised immune,” and “can we have a 
vaccine for pneumonia please,” (Here) 

  KEY TRENDS | HIV 

Zimbabwe surpasses global target on HIV. The news about Zimbabwe having surpassed the global target 
on HIV testing, treatment and viral suppression, three years ahead of the set time, have been received 
positively and a few sarcastic comments were also noted on social media. (Here) 

The sentiments are “the youth in South Africa don’t care about HIV,” “The majority of Zim stay is South Africa, 
easy target to achieve,” “at least there is something they’re doing right, well done” and “we keep following 

global targets surely we should know better about this man-made disease by now.” (Here) 

MISINFORMATION 

MISINFO: Moderna COVID vaccine causes diabetes type 1 in children.  TRUTH: There was one recorded 
case of a child becoming type 1 diabetic after vaccine, but diabetes was prominent in the family.  Vaccines 
remain safe and effective in children.  See here, here and here.   

MISINFO: Long covid is long-term side effects of COVID vaccines.  TRUTH: No evidence to support this 
claim.  Long covid is caused by COVID not covid vaccines.  See here, here and here.    

MISINFO: A New variant of COVID Omicron BA2.75 is more infectious and deadly than the current Omicron 
5 variant.  TRUTH: Only one case in July in South Africa, and not enough known about BA 2.75.  Most cases 
in South Africa are Omicorn 5.  See here and here.    

MISINFO: Covid vaccines cause heart attacks and inflammation of the heart.  TRUTH:  While there are some 
cases of inflammation of the heart (myocarditis, the risk is very low, see here) There is no evidence to support 
claims that covid vaccines directly cause heart attacks.  See here.    

MISINFO: Vaccines side effects are being under reported and can kill you. SA Adverse reactions site shows 
how many have died!  TRUTH:  No evidence to support this claim, most side effect are mild and self-
resolving.  See here, here and here. SA has excellent adverse reporting mechanisms backed by evidence 
see here for credible local site on adverse reactions.  

https://www.news24.com/citypress/news/gauteng-records-over-1-000-positive-cases-of-malaria-this-year-20221107
https://www.news24.com/citypress/news/gauteng-records-over-1-000-positive-cases-of-malaria-this-year-20221107
https://www.facebook.com/permalink.php?story_fbid=pfbid0sdANzFhsFpLRGZotqz9UGNSsaHpxdfGhd6LqwYwGmMecP74DFSAn6H2fBv2EosFcl&id=100064952761277&__cft__%5b0%5d=AZVUl6K_pABlLG3sH3E_Ck-OL4amKwfzwvBRmcKNyfGdFgUWmYD2IU5ZXbDoHw0v8czBlaOm7ZGp9d9-OZvI0BVgoAyryBJit1YDbNpEYih9v2D0ZY7G1s_BeTvqRr2Zc1RXsFKy81WKpmKkqFJtLBvfNrvVajOtt59IU--gRAkFGGh9YaAVzsLxhkTJ_xMRFtk&__tn__=%2CO%2CP-R
https://www.facebook.com/photo/?fbid=502945295213892&set=a.296408585867565&__cft__%5b0%5d=AZV3Io6shYTHUh8R_Q0gxfXirGKiVkAJp4loxC-4oOkb-H6c2GFm4FIWW6o87xdWO9IJ1DyB6nlwM1Nkdm34N0jrYMKhocw9RLPSD0Rj4lUmSjoNhn0vCB4zVy9RwOpEX1dCKRCHaY2eEM2FKEx8FZBmukGF4c675knRJFCG5tilVmfhxnv9kL8LQKPE50NJFy0&__tn__=%2CO%2CP-R
https://www.facebook.com/21993963624/posts/pfbid02snsxr8RF6Ai7VnqJmTEX1wYMPuCsUCAM41p8d6GxkAY7ugZKAYyPyCEVEsCcp6t6l/?sfnsn=scwspmo&mibextid=WcD6dI
https://www.facebook.com/21993963624/posts/pfbid02snsxr8RF6Ai7VnqJmTEX1wYMPuCsUCAM41p8d6GxkAY7ugZKAYyPyCEVEsCcp6t6l/?sfnsn=scwspmo&mibextid=WcD6dI
https://www.nejm.org/doi/full/10.1056/NEJMoa2209367
https://www.urmc.rochester.edu/news/story/age-5-11-covid-vaccine-everything-you-need-to-know-on-safety-efficacy-and-distribution
https://www.nejm.org/doi/full/10.1056/NEJMoa2203209
https://www.nicd.ac.za/diseases-a-z-index/disease-index-covid-19/long-covid/
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/covid-long-haulers-long-term-effects-of-covid19
https://www.theguardian.com/society/2022/oct/15/long-covid-future-solutions-experts
https://www.abc.net.au/news/2022-07-23/what-is-the-new-covid-19-subvariant-ba-2-75-centaurus/101258198
https://www.nicd.ac.za/diseases-a-z-index/disease-index-covid-19/sars-cov-2-genomic-surveillance-update/
https://www.reuters.com/article/factcheck-myocarditis-explainer/fact-check-what-we-know-about-myocarditis-covid-19-infection-and-covid-19-vaccines-so-far-idUSL1N2U72A8
https://www.reuters.com/article/factcheck-study-emergency-idUSL2N2X21LM
https://www.nicd.ac.za/covid-19-vaccination-reporting-adverse-effects-faq/
https://www.politifact.com/factchecks/2021/sep/20/facebook-posts/no-evidence-covid-19-vaccines-causing-deaths/
https://www.reuters.com/article/factcheck-coronavirus-usa-idUSL1N2R00KP
https://www.nicd.ac.za/covid-19-vaccination-reporting-adverse-effects-faq/
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MISINFO: COVID vaccinations make you more susceptible to serious illness and death and most COVID 
deaths now are triple vaccinated people.   TRUTH: No evidence to support these claims.  More people did 
lose their lives during COVID – due to COVID not the vaccine see here and here and here.    

MISINFO: People who have been vaccinated are more likely to get seriously il from COVID. TRUTH:  No 
evidence to support this claim.  People who have been vaccinated far less likely to experience severe 
symptoms.  See here and here.    

WHO Africa Infodemic Response Alliance (AIRA) & Viral Facts 

AIRA is the Africa-wide initiative of the World Health Organisation, managing the infodemic of misinformation 
and communications overload related to Covid and vaccination. They produce Viral Facts content responding 
to misinformation which can be used freely. You can find previous reports on the AIRA page. 

The key trends this week included: 

 Say no to Lockdown, No Ebola in Uganda (Here) 

 Ebola targets pupils at school in Uganda (Here) 

 Nigerian Refugees brought Cholera into Cameroon (Here) 

Persistent Rumours 

COVID-19 is over What can RCCE do? Highlight the vaccine's ability to mitigate severe symptoms and 
complications from contracting the disease without inoculation, and how it can protect individuals from new 
strains of COVID that may become prevalent. [LINK], and [LINK]  

Fear of vaccine side effects/ long-term effects continue to be misinterpreted or overstated What to do? 
Continue to address COVID-19 side effects with updated material that is relevant to the specific concerns. 
Provide clarity of the findings of the study. Continue to provide verified accurate information regarding the 
COVID-19 vaccine with updated information around the usefulness of booster doses. 

Vaccines contain mRNA which is leading to an increase in monkeypox What can RCCE do? Consistently 
promote accurate information regarding monkeypox symptoms, transmission, and mitigation methods as 
communities have expressed confusion about the disease. (Here) and utilize social science research to 
determine community-specific barriers and enablers for responses to the monkeypox outbreak to enable 
tailoring of RCCE and other interventions. (Here) and (Here) 
 

PROPOSED ACTIONS FOR RISK COMMUNICATION & COMMUNITY ENGAGEMENT  

Childhood immunization. People continue to complain that government has not done enough to ensure all 
children are vaccinated against measles and about polio vaccine shortages. The RCCE TWG must 
communicate clearly to the public the national efforts being made to eradicate measles and polio, as well as 
how government and stakeholders plan to address vaccine shortages. Parents and caregivers are 
encouraged to use the Children’s Road-to-Health booklet to ensure that all children are up to date with their 
measles vaccinations. Click www.sidebyside.org.za for the booklet or Index for the latest updates. 

Malaria transmission period. As malaria transmission increases in the southern hemisphere, cases have 
been reported in Gauteng, Limpopo, Mpumalanga, and KwaZulu-Natal. The RCCE TWG is working with 
relevant stakeholders including tourism and transport sector to prevent the spread. It has also cautioned 
travelers visiting malaria-endemic areas in South Africa and other SADC countries during the festive period 
to take precautionary measures.  

COVID-19 boosters. As COVID-19 is not yet over, the RCCE TWG continues to promote the vaccination 
rollout and to reinforce messages about the benefits of vaccines and booster shots to keep your immunity up. 

https://www.politifact.com/factchecks/2022/feb/11/blog-posting/no-covid-19-vaccines-arent-responsible-increase-de/
https://www.reuters.com/article/factcheck-excess-mortality-idUSL2N2VS1BI
https://www.reuters.com/article/factcheck-coronavirus-britain-idUSL2N2VK15E
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(22)00320-6/fulltext
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/why-measure-effectiveness/breakthrough-cases.html
https://protect-za.mimecast.com/s/SqPqCwj5ZXH0kY9Xsqls0z?domain=afro.who.int
https://www.monitor.co.ug/uganda/news/national/ebola-uma-president-recommends-lockdown-for-kampala-3996892?fbclid=IwAR0gHdOxJf04aUTXXOJc8oDJAKRrg3McqGJiTjxSMKbJc18pAwxTgcTz9hI
https://nilepost.co.ug/2022/10/27/rubaga-p7-candidate-tests-positive-for-ebola-as-kampala-inches-closer-to-lockdown/
https://www.voanews.com/a/cameroon-says-cholera-hits-minawao-a-nigerian-refugee-camp/6802738.html
https://assets.fathm.co/s/7vbBKOAeHsvn154V/fi
https://fb.watch/eMR7XVSvzk/
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4206070
https://www.facebook.com/watch/?v=393240516065206
https://www.socialscienceinaction.org/resources/social-considerations-for-monkeypox-response/
http://www.sidebyside.org.za/
https://www.nicd.ac.za/diseases-a-z-index/measles/
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If you are not sure about your next vaccine or booster shot, contact the National Health Hotline 0800 029 999 
for assistance and FindMyJab to confirm the operational vaccination sites. 

Adverse events. The RCCE TWG continues to educate the public about how to report adverse events after 
vaccination to advice on the next possible action to take to prevent complications. The public is encouraged 
to contact the National Health Hotline 0800 029 999, use MedSafety App https://medsafety.sahpra.org.za/ or 
email AEFI@health.gov.za to report adverse events. 

Monkeypox vaccine. There are persistent questions about the vaccine for monkeypox which is currently not 
available in South Africa. The RCCE TWG has intensified communication to prevent the spread of the 
monkeypox virus, and to respond to questions in real time. 

METHODOLOGY AND COLLABORATION 

The Social Listening & Infodemiology team that produces this report is part of the Risk Communications & 
Community Engagement (RCCE) Working Group of the Department of Health in South Africa. This report is 
compiled following the methodology of the WHO Africa Infodemic Response Alliance (AIRA, see here, the 
“Identify” stage. We pool information from the following: 

• SA National Department of Health 
• Covid-19 contact centre: Reports from the national call centre 
• Praekelt.Org: NDOH Covid-19 WhatsApp system 
• WHO Africa Infodemic Response Alliance (AIRA) 
• UNICEF: digital analysis of content on Google, Twitter, YouTube and Facebook, and digital news 
• Red Cross: Network of over 2,000 community volunteers reporting misinformation and concerns 
• Real 411 Media Monitoring Africa: a mis- and disinformation reporting and debunking initiative 
• COVID Comms: a network of communications specialists that produces information on the pandemic 
• DOH Free State & KZN: Provincial Departments of Health 
• Health Systems Trust, Community Constituency Front (CCF), HealthEnabled  
• Centre for Communication Impact, Centre for Analytics & Behavioural Change, Section 27  
• Medical Research Council, National Institute for Communicable Diseases,  
• SA Vaccination and Immunisation Centre, HSRC, DG Murray Trust, Right to Care 
• Universities of Johannesburg, Cape Town, Free State, Wits, Stellenbosch, Sefako Makgatho  

Other organisations involved Government Communications & Information Service, SA Council of Churches, 
Clinton Health Access Initiative, Heartlines, Children’s Radio Foundation, IPSOS, People’s Health Movement, 
and Business for SA, SA Minerals Council, Wits Reproductive Health & HIV Institute, UN Verified, Deaf SA, 
SA National Council for the Blind, Treatment Action Campaign and Disability SA.  

The drafting team this week includes Charity Bhengu and Nombulelo Leburu (NDOH). The data for this report 
was collected by the National Department of Health (NDOH), Health Systems Trust (HST), National Institute 
of Communicable Diseases (NICD) and Real 411.  

Contact:  

Nombulelo Leburu, National Department of Health       nombulelo.leburu@health.gov.za       082 444 9503 
Peter Benjamin, HealthEnabled          peter@healthenabled.org        082 829 3353 
Charity Bhengu, National Department of Health            charity.bhengu@health.gov.za   083 679 7424 

https://findmyjab.co.za/
https://medsafety.sahpra.org.za/
mailto:AEFI@health.gov.za
https://www.afro.who.int/aira
mailto:nombulelo.leburu@health.gov.za
mailto:peter@healthenabled.org
mailto:charity.bhengu@health.gov.za

