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South Africa Covid-19 & Vaccine Social Listening Report 
15 August 2022, Report 62 

 
This is a weekly report of Covid-19 and vaccine sentiment, rumours & misinformation in SA. Further 
information that provides the background to this report can be found here.  
 

KEY TRENDS 

Concern over fatality linked to Covid-19 vaccination. Great concern continued as the SA Health Products 
Regulatory Authority SAHPRA confirmed a fatality linked to Covid-19 vaccination. This fatality was recorded 
in Cape Town, it is said the person died following immunisation with Johnson and Johnson Covid-19 vaccine 
(Here). While this is the first confirm case of death link to Covid vaccination in SA, this confirmed many 
conspiracy theories, with some saying they thought the number was actually in 1,000s. There are also 
vaccine sentiments around the withholding of vital vaccine information and other misinformation (Here). 

Google search concerns. Google queries showed considerable worry around the vaccine-related death, 
with large increased in queries on “myocarditis” (5,000% up on previous week), “GBS syndrome”, “Guillain-
Barre syndrome”, “Covid vaccine death”. Most shared links on Twitter and online news article with most 
engagements focused on the death (Here, here and here). 

Two word key themes on Twitter, digital news and selected Facebook channels, SA  

 

 

Covid-19 exacerbates gender inequality. A survey of 2 029 women academics drawn from 26 public 
universities in South Africa suggesting that “the Covid-19 pandemic has exacerbated this inequality and 
disrupted the research enterprise globally’, was well received as useful new knowledge to prevent “a lasting 
threat to gender equality in academia” and called for “institutional leaders to mitigate the career risks that 
female academics encountered during the enforced lockdown” (Here). 

Ongoing misleading news headlines on Covid-19 and vaccines. This week’s headline “Rise in service 
delivery protest after Covid-19” when Covid-19 still exists has been noted as ambiguous and misleading. 
(Here). Some consider is an example of local media confusion about whether Covid-19 is over or not after 
the lifting of Covid-19 restrictions and ending daily reports on Covid-19. The general sentiments include “why 
people still take vaccines” (Here) “Do vaccines still exists?” and “The question is do corona still exists?” 
(Here) “I will never trust authority with my body, no vaccine for me (Here)”, partly because of “the conspiracy 
theories associated with the waning trust in health and media institutions” (Here). “You could just insert ‘name 
of pathogen,’ basically, and you’ll see these cyclical misinformation trends regarding HIV or Covid, or Ebola, 
Zika or monkeypox.” (Here). 

Covid-19-related messages around Women’s Day. Of the six messages posted on HealthZA social media 
platforms on Breastfeeding and Women’s Day, only two posters with Covid-19 and vaccination mentions 
received more engagements (Here) and (Here). A health messages about “Women continue to lead the way” 
poster with a caption that “56% of female adults are vaccinated” on Women’s Day attracted 295 comments 

https://sacoronavirus.co.za/wp-content/uploads/2022/08/Collated-V2-11-Aug-2022-public.pdf
https://ewn.co.za/2022/08/04/sahpra-confirms-fatality-linked-to-covid-19-vaccination
file:///C:/Users/Peter%20Benjamin/Documents/HealthEnabled/Infodemiology/SA%20social%20listen%2062nd%20week%208%20-%2014%20August%202022/:%20https:/vaccineimpact.com/2022/israel-caught-concealing-childrens-vaccine-injuries/
https://www.news24.com/citypress/news/covid-19-vaccine-janssen-claims-one-life-in-south-africa-20220804
https://www.businesslive.co.za/bd/national/health/2022-08-04-sa-reports-first-death-triggered-by-jj-covid-19-%20shot/
https://www.biznews.com/health/2022/08/03/covid-19-vaccine-9
https://theconversation.com/women-have-always-trailed-men-in-research-output-how-covid-made-the-situation-worse-188241
https://www.iol.co.za/news/south-africa/kwazulu-natal/rise-in-protests-after-covid-19-municipal-intelligence-data-collection-body-finds-d0bb8d0b-e1a2-4067-b715-68ad44027fb9
https://www.facebook.com/HealthZA
https://www.facebook.com/HealthZA/posts/pfbid0K1bCrZX5auX3dMQEV4TpQDdUWYqBvYuAxqJ5L7JPaqm9Gq7FeJX7J8jghu3kdbprl
https://www.facebook.com/HealthZA/posts/pfbid0K1bCrZX5auX3dMQEV4TpQDdUWYqBvYuAxqJ5L7JPaqm9Gq7FeJX7J8jghu3kdbprl
https://www.grid.news/story/misinformation/2022/08/08/how-monkeypox-myths-mimic-lies-about-covid-and-aids/
https://www.grid.news/story/misinformation/2022/08/08/how-monkeypox-myths-mimic-lies-about-covid-and-aids/
https://www.facebook.com/HealthZA
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
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(Here). Most of these comments were positive, though some regarded the post as “misleading” and 
“demeaning” for suggesting that “unvaccinated women were irrelevant” and not worthy of praise, and others 
were concerned about the other half; “are they not women, are they not leaders, mom, etc.?” (Here). Others 
felt that vaccination should be stopped after the confirmed vaccine death (Here), and congratulated 
themselves for not vaccinating. (Here).  

Need to respond rapidly to questions. Social media questions should be responded to rapidly - some 
mothers were keen to vaccinate, but held back by the unanswered questions about the safety of the vaccines 
for mothers and babies (Here). “Department of Health why should we listen to you when you don’t want to 
answer even a single question we ask you,” and “It’s our bodies and we must know the benefits and the risks 
of what goes in our bodies”, adding that “leading the way means informed choices” (Here). 

No Covid new variant is anticipated in South Africa. National Institute for Communicable Diseases 
believes that easing health measures will not lead to the increase of Covid-19 infections in the country (Here), 
adding that “if a new variant does emerge, the hope is that the high levels of immunity that we already have 
in our population it shouldn't cause large waves like we saw in the first waves” (Here). However, the general 
sentiments on this matter differed. There were people who thought the news was irrelevant as they believed 
that “there was no Covid, it is all about control” (Here) and others asked, “So, when did we reach herd 
immunity?” (Here). 

Low Covid-19 vaccine demand in Africa. While approximately only a fifth of adults in the continent of Africa 
are fully vaccinated, the demand for shots has failed to materialize (Here). This is seen as a reason to end 
the production of Covid-19 vaccines in South Africa. The views were that this “further undermining Africa’s 
already meagre capacity to produce doses” hence the ongoing discussion with potential buyers for vaccines 
by the African Union and CDC (Here) who said; "we as African CDC, the African Union, we do not want to 
see a situation where Aspen closes any of their manufacturing capacity to (produce) Covid-19 vaccines." 
(Here). Others were especially concerned about the SARS-CoV-1’s transmissibility and immune evasion and 
said production for “universal vaccine being needed for future variants” should also be considered. (Here) 

Rise of service delivery protest since the advent of Covid-19. Data from January to June revealed that 
the service delivery protests' uptick in 2022 after 2020 and 2021 was an eight-year low (Here). “The protest 
in Thembisa in Gauteng this week shows the brewing unhappiness in many communities as protests 
continue across the country over the past two months at their highest level in two years” (Here). Gauteng 
had 30% of all protests in the country. It is followed by the Eastern Cape with 19% and KZN with 18%. (Here) 
The general view is that too much focus was paid on Covid-19 at the expense of other diseases and service 
delivery. 

Positive reactions to the return of normal service delivery for TB. Despite widespread unhappiness 
about service delivery, positive reactions were noted about the testing and screening being back for TB tracking 
following Covid-19 disruptions, supported by the Targeted Universal TB Testing programme to drive higher testing 
volumes (Here). One focus of TB & HIV/AIDS news was the “exploitation of community workers” (Here). They 
complained about a meagre stipends and having “no benefits, no UIF” but “must work for 8 hours” (Here) 

Covid-19 could lead to a drop in SA's fertility rate. There was great interest in a study answered many 
concerns about the Covid-19 effects on reproductive health (Here).  South Africa is expected to see a drop 
in its fertility rate because of the Covid-19 pandemic and the accompanying economic downturn. "The impact 
of Covid-19 on conception and subsequently the expected births post-2020 is anticipated to decline given 
the escalation in economic uncertainty" (Here).  On the other hand, the effects of Covid-19 on a household 
peaked early in the pandemic globally, and “adults living with children have consistently reported more 
difficulty paying daily household expenses, providing adequate food for their family, and have been less 
secure in their housing payments compared to other households.” (Here) 

Reduction in call centre volumes. The National Covid-19 contact centre has seen a reduction in calls.  The 
National Covid-19 contact centre still remains a valuable resource for the public to access with regard to 
Covid-19 related information.  

Misinformation about how Covid-19 vaccine is associated with Cancer. Many people online have 
associated Covid-19 vaccine to a number of adverse side effects these include a variety of chronic illnesses 
such as cancer (Here). Conversations online have alluded that Covid-19 vaccines make people have cancer 
and those who are in remission can have cancer again (Here).  

Misinformation around shedding continues. There has been a new side effects making the rounds on 
online platforms created to report vaccine injuries people claim that they get sick when they are in close 

https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.facebook.com/HealthZA/posts/pfbid0K1bCrZX5auX3dMQEV4TpQDdUWYqBvYuAxqJ5L7JPaqm9Gq7FeJX7J8jghu3kdbprl
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.africanews.com/2022/07/22/south-africa-no-covid-new-variant-anticipated/
https://www.africanews.com/2022/07/22/south-africa-no-covid-new-variant-anticipated/
https://www.facebook.com/HealthZA
https://www.facebook.com/HealthZA/posts/pfbid0rfQsoQcZUjXxSz9FvniVkeU2qks3UPPAD3rVcoVyujYcRp6sTQxRwu5EDfUm4cvSl
https://www.foxnews.com/world/covid-vaccine-production-south-africas-aspen-pharmacare-end-week-due-low-demand
https://www.reuters.com/world/africa/africa-cdc-discussions-with-potential-buyers-aspens-covid-vaccines-2022-08-11/
https://www.reuters.com/world/africa/africa-cdc-discussions-with-potential-buyers-aspens-covid-vaccines-2022-08-11/
https://www.publichealth.columbia.edu/public-health-now/news/universal-vaccine-needed-prevent-future-covid-19-waves-study-suggests
https://www.iol.co.za/news/south-africa/kwazulu-natal/rise-in-protests-after-covid-19-municipal-intelligence-data-collection-body-finds-d0bb8d0b-e1a2-4067-b715-68ad44027fb9
https://www.iol.co.za/news/south-africa/kwazulu-natal/rise-in-protests-after-covid-19-municipal-intelligence-data-collection-body-finds-d0bb8d0b-e1a2-4067-b715-68ad44027fb9
https://www.iol.co.za/news/south-africa/kwazulu-natal/rise-in-protests-after-covid-19-municipal-intelligence-data-collection-body-finds-d0bb8d0b-e1a2-4067-b715-68ad44027fb9
https://www.news24.com/news24/health/testing-and-screening-for-tb-back-on-track-following-covid-19-disruptions-nicd-20220808
https://www.facebook.com/HealthZA/posts/pfbid0uAfLvxQpDEfswWVppQFaFZmve4628HUs7EhGTVQMuPSe5DSJr4Sg6t5suLw3FCvdl?__tn__=%2CO*F
https://www.facebook.com/HealthZA/posts/pfbid0uAfLvxQpDEfswWVppQFaFZmve4628HUs7EhGTVQMuPSe5DSJr4Sg6t5suLw3FCvdl?__tn__=%2CO*F
https://www.businessinsider.co.za/covid-19-could-lead-to-a-drop-in-the-fertility-rate-in-sa-stats-sa-2022-8
https://www.businessinsider.co.za/covid-19-could-lead-to-a-drop-in-the-fertility-rate-in-sa-stats-sa-2022-8
https://www.kff.org/coronavirus-covid-19/issue-brief/a-look-at-the-economic-effects-of-the-pandemic-for-children/
https://t.me/VukaSouthAfrica/22301
https://t.me/VukaSouthAfrica/22300
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contact with those who are vaccinated. Some of these include misbeliefs around “The jabbed make those 
who are unvaccinated feel sick/headaches/ nausea and more”, “This varies as per studies done, per batch 
of jabs and symptoms” (Here and Here).  

It’s vaccine resistors who still care. Most people who have been pro-vaccination are getting on with their 
lives after the Covid lockdown; the people most interested in Covid vaccines are the minority of very resistant 
people who are dominating online social media as they still care about this. 

Monkeypox South Africa update. Since 22 June to 9 August, there have been three unlinked laboratory-
confirmed monkeypox cases reported in South Africa with no deaths. From 25 May to 9 August 2022, the 
NICD conducted 298 monkeypox laboratory tests (PCR) from individuals suspected of monkeypox from SA 
and elsewhere in Africa. Full genetic sequencing for the cases from Gauteng and Western Cape was 
conducted. Even though the risk of monkeypox to the general South African public is considered low, 
healthcare workers should be on high alert and maintain a high index of suspicion for any individuals 
presenting with an unexplained acute rash or skin lesions (Here).  

Monkeypox Global update. Since January 2022 and up to 8 August, 28,142 laboratory-confirmed 
monkeypox cases and 12 deaths have been reported from 89 countries/areas/territories across all six WHO 
Regions. The 12 monkeypox-associated deaths reported includes five deaths that occurred outside of 
Central and West Africa where monkeypox is usually found. Seven deaths were reported in the Africa Region 
(Nigeria=4, Central African Republic=2 and Ghana=1), two in the European Region (Spain=2), two in the 
Regions of the Americas (Brazil=1 and Peru=1) and one in the South-East Asia Region (India=1). The 
majority of the cases have been reported from the WHO European Region (61.4%) with 17,271 confirmed 
cases and two deaths (Here). 

 

MISINFORMATION 

MISINFO: Covid vaccines cause heart attacks and inflammation of the heart.  TRUTH:  While there have been 
some cases of inflammation of the heart (myocarditis), the risk is very low, see here. There is no evidence to 
support claims that Covid vaccines directly cause heart attacks, see here.   

MISINFO: The Covid Vaccine death reported by SAHPRA is not the first in SA and hundreds more have died 
from being vaccinated.  TRUTH: This is not true. This is the first verified case of death being directly caused 
by Covid vaccination in SA. The SA Health Products Regulatory Authority (SAHPRA) thoroughly assesses 
suspected cases, and this is the first verified case of vaccine-caused death in SA. It is certainly possible for 
someone to die after having a vaccination, but the events may be unrelated (e.g. like being hit by a car after 
having toast for breakfast – one follows the other but one did not cause the other).  SAHPRA has been 
transparent about this, making the news public quickly.  See here and here.   

MISINFO: People who have been vaccinated are more likely to get seriously ill from Covid-19. TRUTH:  
There is no evidence to support this claim. People who have been vaccinated are far less likely to experience 
severe symptoms. See here and here.   

MISINFO: Vaccines cause infertility and erectile dysfunction.  TRUTH: There’s no evidence to support these 
claims. Covid-19 however can impair sexual performance. See here, here and here.   

MISINFO: Monkeypox is just the new Covid-19 scam to control and or kill us OR monkeypox is the scam 
name for the side effects of the Pfizer Covid-19 vaccine. TRUTH: Monkeypox is a viral disease and not an 
auto-immune disease, so it cannot be a side effect of a vaccine and and the vaccines do not have any live 
virus in them. Monekypox is not new but recently has mutated to be more contagious and has spread to SA.  
See here and here.   

MISINFO: Vaccines are dangerous and are linked to “vaccine-acquired immunodeficiency syndrome” or 
“VAIDS”. TRUTH: There is no evidence at all to support the claim of immunodeficiency being related to 
Covid-19 vaccines. See here and here. 

WHO Africa Infodemic Response Alliance (AIRA) & Viral Facts 

AIRA is the Africa-wide initiative of the World Health Organisation, managaing the infodemic of 
misinformation and communications overload related to Covid and vaccination. They produce the Viral Facts 
content responding to misinformation which can be used freely. Here are the latest Viral Facts Africa 
resources – 01 August 2022 (please use them):  

file:///C:/Users/Peter%20Benjamin/Documents/HealthEnabled/Infodemiology/SA%20social%20listen%2062nd%20week%208%20-%2014%20August%202022/:%20https:/t.me/VukaSouthAfrica/22256
https://t.me/VukaSouthAfrica/22258
https://www.nicd.ac.za/diseases-a-z-index/monkeypox/
https://www.who.int/emergencies/situations/monkeypox-oubreak-2022
https://www.reuters.com/article/factcheck-myocarditis-explainer/fact-check-what-we-know-about-myocarditis-covid-19-infection-and-covid-19-vaccines-so-far-idUSL1N2U72A8
https://www.reuters.com/article/factcheck-study-emergency-idUSL2N2X21LM
https://health-e.org.za/2022/08/04/sahpra-confirms-covid-19-jab-related-death/
https://ewn.co.za/2022/08/05/sahpra-all-reports-of-severe-side-effects-of-covid-jabs-thoroughly-assessed
https://twitter.com/viralfacts/status/1535154799930396672
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/why-measure-effectiveness/breakthrough-cases.html
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/covid-19-vaccines-myth-versus-fact
https://www.reuters.com/article/factcheck-coronavirus-fertility-idUSL1N2T01TQ
https://www.unicef.org/montenegro/en/stories/vaccine-against-covid-19-does-not-cause-sterility
https://www.reuters.com/article/factcheck-covid19-vaccines-monkeypox-idUSL2N2XI1P5
https://fullfact.org/health/no-evidence-covid-vaccines--monkeypox/
https://www.reuters.com/article/factcheck-vaids-fakes-idUSL1N2UM1C7
https://apnews.com/article/fact-checking-330111634396
https://www.facebook.com/hashtag/viralfactsafrica?__eep__=6&__cft__%5b0%5d=AZVjkw49OQRS3Dofqx5W50t3Zwbksy1RLOU9QFAi8ZrfLpLJmuwgmiqqntaZBwMb506DXuPEDjQNVXwljqhiJozdEL-MgPeVtghoT4wwYPxcAiFw3YQpgioAE7Y3WT_u42XUkml2kyHaqnKZaFdUDTtc8Jih0Kr5xQC-TJ4PpM-og_dWX8UilRl0t4uIM2EkO3g&__tn__=*NK-R%20
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• Covid-19 VFA Content: Routine childhood immunization [LINK], Flu & Covid vaccines [LINK] and the XE 
variant [LINK]  

• Latest Monkeypox VFA content: Monkeypox explainer [ LINK] WHO Monkeypox FAQ and Factsheet 
[LINK]  

• An overview of the produced assets [LINK]  and  for downloading Gavi resource pack to help build vaccine 
confidence [LINK]   

• A resource pack with articles, video content, and social media suggestions, can be view it here. HERE] 
 

PROPOSED ACTIONS FOR RISK COMMUNICATION & COMMUNITY ENGAGEMENT 

Reassurance around the vaccine death. The death due to Covid vaccine in SA continued to dominate 
discussion around vaccination. Communications must be honest about the facts, but reassure that the 
vaccines are safe - after over 3 million vaccinations this is the first tragic fatality in SA, compared with over 
100,000 killed by Covid-19.  
 

Vaccinations still possible. Inter-personal communication still works to motivate new people to vaccinate. 
There are several examples of door-to-door recruiting by Right To Care, COWG & Zwakala and workshops 
that have had an effect on vaccinations. This should be continued. 

Healthcare workers are trusted. Evidence shows that health professionals, including community health 
workers, are trusted. The Department of Health should increase training and providing materials so that they 
can encourage people to vaccinate. 

 

 
METHODOLOGY AND COLLABORATION 
 
The Social Listening & Infodemiology team that produces this report is part of the Risk Communications & Community 
Engagement Working Group of the Department of Health. This report is compiled following the methodology of the 
WHO Africa Infodemic Response Alliance (AIRA, see here), the “Identify” stage.  We pool information from the following: 
 

• SA National Department of Health 

• Covid-19 contact centre: Reports from the national call centre 

• Praekelt.Org: NDOH Covid-19 WhatsApp system 

• WHO Africa Infodemic Response Alliance (AIRA) 

• UNICEF: digital analysis of content on Google, Twitter, YouTube 
and Facebook, and digital news 

• Red Cross: Network of over 2,000 community volunteers reporting misinformation and concerns 

• Real 411 Media Monitoring Africa: a mis- and disinformation reporting and debunking initiative 

• Covid Comms: a network of communications specialists that produces information on the pandemic 

• DOH Free State & KZN: Provincial Departments of Health 

• Community Constituency Front (CCF), Covid-19 Hotline, Health Systems Trust 

• Centre for Communication Impact, Centre for Analytics & Behavioural Change, Section 27  

• Medical Research Council, National Institute for Communicable Diseases,  

• SA Vaccination and Immunisation Centre, HSRC, DG Murray Trust, Right to Care 

• Universities of Johannesburg, Cape Town, Free State, Wits, Stellenbosch, Sefako Makgatho  
 
Other organisations involved Government Communications & Information Service, SA Council of Churches, Clinton 
Health Access Initiative, Heartlines, Children’s Radio Foundation, IPSOS, People’s Health Movement, and Business 
for SA, SA Minerals Council, Wits Reproductive Health & HIV Institute, UN Verified, HealthEnabled, Deaf SA, SA 
National Council for the Blind, Treatment Action Campaign and Disability SA.   
 
This week’s drafting team was Herkulaas Combrink, Charity Bhengu, William Bird and Peter Benjamin. 
 
Contact:  
Nombulelo Leburu, National Department of Health nombulelo.leburu@health.gov.za 082 444 9503 
Peter Benjamin, HealthEnabled     peter@healthenabled.org   082 829 3353 
Charity Bhengu, National Department of Health  charity.bhengu@health.gov.za  083 679 7424 

OTHER RESOURCES 
Background to this report Here 
SA Corona virus website Here 
Real 411 to report misinfo Here 

https://assets.fathm.co/s/dOd7caXj1fFC5hVy/fi
https://assets.fathm.co/s/7vbBKOAeHsvn154V/fi
https://assets.fathm.co/s/FP14M46JRXivSQKT/fi
https://www.facebook.com/viralfacts/videos/1067149310602027
https://www.who.int/health-topics/monkeypox#tab=tab_3
https://docs.google.com/presentation/d/1bJgOl_X2ohFBUjQgKQhaZMklNvdoJ9md/edit#slide=id.g122f8a3ec38_0_6
https://assets.fathm.co/s/WCRkxmYk3KXqrQw5/fo
https://docs.google.com/document/d/1rOwEyg5cSUH2iFi53cSZiarD4KY9PLsgTAfZtBc08pA/edit?usp=sharing
https://www.afro.who.int/aira
about:blank
mailto:charity.bhengu@health.gov.za
https://sacoronavirus.co.za/wp-content/uploads/2022/08/Collated-V2-11-Aug-2022-public.pdf
https://sacoronavirus.co.za/
https://www.real411.org/complaints-create

